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SAFEGUARD

INTERNATIONAL



    

	Company Name: 
	

	Contact Name: 
	

	SP No:
	

	Contract Value:
	


We would be very grateful if you could ( the following boxes on a scale of completely satisfied to completely dissatisfied, adding comments where you would like to.  Please be honest in your views, as this will help us improve the service we offer to you.  Feel free to continue your comments on a separate page if necessary.

               (        ( 
1) How effectively did we respond to your initial enquiry?




      
  ((((
Comments:…………………………………………...……………………………………………………..
2) How ‘user-friendly’ is our documentation? (F5, F7, Quotation)



                ((((
Comments:…...……………………………………………………………………………………………..

3) How would you describe your relationship with our Customer Service staff during the work? 
((((
Comments:…………………………………………………………….……………………………………………………….

4) Did you consider our service good value for money? 
((((
Comments:…………………………….……………………………………………………………………………………….

5) How happy were you with the service provided by our technicians when visiting your site?
    
  ((((
Comments:…………………………….……………………………………………………………………………………….

6) Would you  use Safeguard International in the future?




    
  ((((
Comments:………………………………………………………………………………………….. …………………………

7) Would you recommend Safeguard International to others?




    
  ((((
Comments:………………………………………………………………………………………….. …………………………

8) Overall, how pleased were you with the service Safeguard International offered?

    
  ((((
Comments:………………………………………………………………………………………….. …………………………

9) Are there any specific improvements that you would like to see in our service? ………..………………………………..... 

.…………………………………………………………………………………………………………………………………..

10) Did you use our web site (www.safeguard-international.com) for your initial enquiry?….………………………………

………………………………………………………………………….………………………………………………………

11) If yes, are there any specific improvements to our web site that you feel we should incorporate? ……………..………... 

…………………………………………………………………………………………………………..………………………

If you would like further information on any of our other services please tick the boxes below or visit our web site at www.safeguard-international.com:

	( Low level waste management


	( Teletherapy / Large source irradiator dismantling 



	( Source recycling/disposal


	( Contamination surveys services




Many thanks for taking the time to fill in this questionnaire.  Your valuable comments will help improve and develop our services.

Please fax back to 
01235 822 575
or post to: 
Lesley Cane, Safeguard International, B168, Harwell, Didcot, Oxon   OX11 0QT

    

	If you have any further comments you wish to make on how the collection was performed or how Safeguard might improve its service to our customers, these would be very welcome:




Safeguard International


Customer Satisfaction Questionnaire





Customer Satisfaction Questionnaire continued








 SIL/F/125 Issue 7

